
 

6/7/2021 

 

 

ADMINISTRATION  
Regional Vice President Cindy L. Nichols  58200  
Underwriting Manager Matt Nuber     58201  
Regional Claims Manager Joe Dustman   58203  
Receptionist Lanelle Hollon    58210  
Administrative Assistant Patty Byrd   58232  
Administrator Jennifer L. Gross, Commercial 58248  
Administrator Robin Kellogg, Audits  58270 
Commercial Trainer Shanna Bento  58233  

COMMERCIAL LINES UNDERWRITING TEAM  
To reach any team member, press 58390  
Jeremy Huff  A, C   58380  
Gabe Flores  C, D   50598 
Steve Wilson     59108  
Carrie Waldmann     58249  
 
A – MANUFACTURING B - WORK COMP 

C - HABITATIONAL  C – GARAGE 

 

MOTOR CARRIER TEAM  
To reach any team member press 54434 
Cindy Needler Regional Motor Carrier Specialist 58273  
Tammy Slaughter     58241  
Brian Bragg     50605 
Gabe Flores     50598 
Steve Wilson     59108
 

OMMERCIAL LINES PROCESSING TEAM  
To reach any team member press 58392  
Pam Chaffin      58259  
Donna Wimmer      58264  
Megan Lenhart      58276  
Amanda Taylor     50777  
Misty Warren      58242  
Becky Bridges     58260  
Kathy Tinkel     58283  
Courtney Gandee     58265  

 
LOSS CONTROL  
Jim Beaver Sr. Loss Control Consultant   53116       
Kevin Hughes Loss Control Consultant     50310 

 

 

 

 

 

 

 
SOUTH MARKETING TEAM  
Stephanie Moriarity (57)    573-239-9257 
Dan Sills (11)    517-648-5926 
Marni Stevens (58)    309-231-2946  
Nick Feipel (117)     765-517-4687 

AUDIT TEAM  
To reach any team member press 54468  
Vickie Owen      58246  
Fonda Lindsey      58374  
Leah Couch      58373 
Dave Robinson – phone auditor   58235 

UFS REPRESENTATIVES  
Amy Bradford      58237   
Kim Faughnan     58238  
Hayden Ewald     58234  
Open      58236 
Marlanna Swanson    58269  

BILLING DEPARTMENT  
Auto-Owners Payment Center, PO Box 740312  
Cincinnati, OH 45274-0312  
1-800-288-8740  

BOND DEPARTMENT  
Contract Bonds     52570  
Non-Contract Bonds    51060  

FARM DEPARTMENT  
Hunt Group     56218 

LIFE PRODUCT SERVICES  
Life Product Questions & Quoting    56271 

ANNUITY SERVICES  
Hunt Group      51861  
 

 
 

South Territory Commercial Underwriting/Processing Phone Directory 
 

MARION REGIONAL BRANCH OFFICE 
Branch email: marionin.und@aoins.com 

 

 3950 W. Delphi Pike Marion, Indiana 46952  
 

HOME OFFICE PHONE 800-346-0346 • FAX 517-323-8796 • FLOOD 800-233-1131  
 

OFFICE HOURS  
8:00 - 11:30 a.m.  
12:30 - 4:30 p.m. 

PHONE: 765-384-5461  
TOLL FREE: 800-523-5846  
FAX: 765-384-5519 


