
 

UNDERWRITING QUESTIONS  

800-336-9400 

Option #2 for Independent Agencies, 
select RMBC option 

Questions about personal lines products, 
risk decisions, property inspections  

TECHNOLOGY SUPPORT  

800-336-9400 

Option #2 for Independent Agencies, 
select Technology Support  

Password Resets, Alliance Support, 
System Access Issues 

POLICY SUPPORT & 
ASSISTANCE  

800-336-9400 

After you select #2 for independent 
agencies, use the menu to navigate to 
Customer Support. Billing, Claims, Flood, 
Motor Club and other options 

 

BUSINESS INSURANCE 

Direct Line to Business Insurance Center:  

800-729-3005 

 

 

 

COMPENSATION/COMMISSION 

 

800-340-0475 

Commpay2@allstate.com 

 

Email or call with questions about 
commissions 

 

 

AGENCY PROCESS SPECIALISTS 

Lisa Phillips: 614-507-6036 

lphaa@allstate.com 

Chunda Jessup: 317-224-7208 

cgrav@allstate.com  

 

 

CLAIM ADVOCATES 

NorthCentralClaimAdvocate@allstate.com.  

 

Please email with questions about 
customer claims and a team member will 
assist you 

ALLSTATE LICENSING 

800-789-7968, option 1 

AllstateLicensing@allstate.com 

iamkts@allstate.com 

For licensing and appointment questions 
or issues. 

IN-PERSON EDUCATION CLASSES 

Jen Ruper (OH) - 614-734-8292 

jrupe@allstate.com 

Judy Banks (IN) -  317-821-5438 

judy.banks@allstate.com  

For all questions about in-person training 
classes 

 TERRITORIAL SALES 
CONSULTANTS 

Bob Dinnsen: 317-242-8580 

rdinb@allstate.com  

Jim Horvath: 330-606-4205 

jhosc@allstate.com  

Jamie Newton:  248-321-8400 

jnewt@allstate.com   A
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